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第 一 條  國立東華大學(以下簡稱本校)依大學法第三十三條第四項及本校組織章程第三十七條 規定，建立學生申訴制度，以保障學生學習、生活及受教權益，增進校園和諧。
Clause 1
National Dong Hwa University (hereinafter referred to as NDHU) hereby establishes the student appealing system to protect the rights and interests of students to study, life and receive education in addition to enhancing campus harmony pursuant to the provisions under Paragraph 4, Clause 33 of University Act and Clause 37 of Organization Charter of Dong Hwa University. 
第 二 條  學生、學生會及其他相關學生自治組織(以下簡稱申訴人)對於學校之懲處、行政處分、 其他措施或決議，認為違法或不當，致損害其權利或利益者，得依本辦法向學生申訴評 議委員會（以下簡稱申評會）提出申訴。 前項所稱學生，指本校對其為懲處、行政處分、其他措施或決議時，具有學籍者。  

Clause 2
Students, Student Union and other related student self-governing organization (hereinafter referred to as Appealer) shall file appeal to the Student Appeal Review Board (hereinafter referred to as the Board) according to the Measure, if the Appealer deems the discipline, administrative disposition, other measure or resolutions from NDHU as illegal or improper in respect which could damage the rights or interests of the Appealer. The aforementioned student refers to a student with student status upon appealing against the discipline, administrative sanction, other measure or resolution from NDHU. 
第 三 條  本辦法之組織如下：

一、為辦理學生申訴應設置學生申訴評議委員會(以下簡稱申評會)，申評會置評議委員七至九人，由學務處推薦簽請校長遴聘之，其中未兼行政職務之教師委員至少不得少於總額二分之一，任一性別委員應佔委員總數三分之一以上，申評會召集人由委員互選之。

二、申訴評議委員會之委員，均為無給職，除上述未兼行政職務之教師委員外，另應包括法律、教育、特殊教育、心理學者專家及學生代表等，所有委員均由校長遴聘之。

三、申訴中心：設於學生事務處生活輔導組，負責申訴案件之受理並協調評議會議之召開，及書面資料之處理、分發等事宜。
與案件相關之行政主管因事不能應申評會之邀參加會議時，得指定與議題相關之人員代 理。 
申評會之經費由學務處編列專款支應，工作人員由學生事務處調配之。
Clause 3  Organizations under the Measure are as below:
1. To handle the appeals of student, Student Appeals Review Board (hereinafter referred to as the Board) shall be established which comprises of 7 to 9 members recommended by Office of Student Affairs for Headmaster to select and retain. Among them teacher member without administration office shall be no less than 1/2 of total members and any gender shall be more than 1/3 of the total and the convener shall be elected by board members.  

2. Member of the Review Board are non-remunerated. In addition to above mentioned teacher member without administration office, there shall be specialists with the background of law, education, special education, psychologist and student representative. All members shall be elected and assigned by Headmaster.  

3. Appeal Center: An organization set up in the team of Life Supporting, Office of Student Affairs Office and is responsible to accept appeal and convene of Review Meeting as well as the handling and distribution of written data. 
The administrative supervisor related to the cases shall assign a proxy related to the agenda in case the administrative supervisor could not attend the meeting invited by the Board.  

The Board is funded by Student Affairs Office under special account. The Student Affairs Office shall engage in staffing. 
第 四 條  申訴及處理要點如下：
一、申訴人不服本校有關對其個人權益之措施，或其他決議事件者，得向申訴中心申訴 ，惟同案申訴以一次為限；多位申訴人共同申訴時，得由申訴人中推派三人以下之 代理人，並檢附代表委任書。 
二、申訴人應於知悉校方的處分及決議之事件，或決議之事件之次日起二十日內以書面 為之，逾期本校原則不予受理。申訴人因不可抗力致逾期限者，得向申評會提出聲 明理由請求許可，申評會審核理由後決定受理與否。但遲誤申訴期間已逾一年者， 不得為之。 
三、申訴書應記載申訴人姓名、學號、系級、通訊處、申訴之具體事實及理由、希望獲 得之補救，並應檢附有關文件及證據。  1 

四、申訴案件逾越申訴範圍者，應由申評會以書面通知申訴人之案件不予受理，得建議 處理方式。 
五、申評會就書面資料評議，評議不公開舉行，得通知申訴人、原處分單位及關係人到 會說明，申訴案由及評議會審議過程之各項資料，應對外嚴守秘密。 
六、申訴提起後，於申訴評議決定書送達前，申訴人得撤回申訴。 
七、申訴提起後，申評會暫停評議或恢復評議之措施： （一）申訴提起後，申訴人就申訴案件或其牽連之事項，提出訴願或訴訟者，應即以 書面通知申評會。 （二）申評會依前目通知或依職權知前目情事時，應停止評議，並通知申訴人；於停 止原因消滅後，經申訴人書面請求，應繼續評議，並以書面通知申訴人。申訴 案件全部或一部之評議決定，以訴願或訴訟之法律關係是否成立為據者，申評 會於訴願或訴訟程序終結前，應停止評議，並以書面通知申訴人；於停止原因 消滅後，應繼續評議，並以書面通知申訴人。 退學、開除學籍或類此處分之申訴案件，不適用前二目規定。 
八、除有不受理或中止評議之情形，逕行通知申訴人及原處分單位外，委員會應依據本 校相關規定審慎評議並於決議後十日內做成評議決定書。在做成評議決定書前申評 會得建議停止對申訴人原措施之執行。 
九、申評會決議之補救措施（救濟管道）： （一）申訴人就本校所為之行政處分，經向本校提起申訴而不服其決定，得自申訴評 議決定書送達次日起三十日內，繕具訴願書，檢附本校申訴評議決定書，向教 育部提起訴願。 （二）本校收到本款前目訴願書，應附具答辯書，並將必要之關係文件，送交教育部 。 （三）申訴人就本校所為之行政處分，未經本校申訴程序救濟，逕向教育部提起訴願 者，教育部將該案件移回本校時，本校應依本辦法辦理。 （四）申訴人就本校所為行政處分以外之懲處、其他措施或決議，經向本校提起申訴 而不服其決定，得按其性質依法提起訴訟，請求救濟。 
十、申評會開會應有三分之二以上委員出席；其決議以出席委員二分之ㄧ以上同意後行 之。 
十一、召集人或評議委員與申訴案件有職責衝突情形者，得由校長指定代理人擔任之。 
十二、申訴評議時限：申評會應於收到申訴書之次日起三十日內完成評議，必要時得予 延長並通知申訴人；延長以一次為限，最長不得逾二個月。但涉及退學、開除學 籍或類此處分之申訴案不得延長。申評會應將申訴書副本會知原處分單位，原處 分單位應自收到申訴書副本之次日起十日內將對申訴之答覆及相關證明文件送 予申評會。原處分單位認為申訴有理由者，得自行撤銷或變更原處分，並知會申 評會。申評會自收到原處分單位撤銷或變更原處分之裁定應於十日內通知申訴人 。 申評會認為申訴書不合規定，而其情形可補正者，應通知申訴人於七日內補正。其 補正期間應自評議期間內扣除。 
十三、申訴案有調查或實地瞭解之必要時，得經申評會決議，推派三至五人成立「調查 小組」為之。   

十四、退學或開除學籍之申訴，本校於評議決定未確定前，學生得向本校提出繼續在校 肄業之書面請求。 本校接到上項請求後，原處分單位應徵詢申評會之意見，並衡酌該生生活、學習 狀況於一週內書面答覆，並載明學籍相關之權利與義務。 
十五、依前款申訴同意在校肄業者，學校除不得授給畢業證書外，其他修課、成績考核 、獎懲得比照在校生處理。 
十六、評議決定書應包括主文、事實、理由等內容。不受理之申訴案件亦應做成評議決 定書，其內容得不記載事實。評議決定書並應依第九款第一目、第四目規定，記 載不服申訴評議決定之救濟方法。 
十七、訴願及行政訴訟獲救濟之輔導： (一)依訴願決定或行政訴訟判決另為處分並同意學生復學者，其因特殊事故無法及 時復學時，學校應輔導其復學；對已入營無法復學之役男，學校應保留其學籍 ；俟其退伍後，輔導優先復學，復學前之離校期間並得補辦休學。 (二)依訴願決定或行政訴訟判決另為處分並同意學生復學者，應依學校規定完成撤 銷退學程序。 (三)依訴願決定或行政訴訟判決另為處分者，學校應依規定另適法為之或撤銷原處 分。 
十八、申訴人因校園性侵害、性騷擾或性霸凌事件提起申訴，其屬性別平等教育法第二 十八條第二項規定申請調查之性質者，依性別平等教育法相關規定處理。 
十九、申訴人因勞動權益爭議提起申訴，依教育部頒「專科以上學校強化學生兼任助理 學習勞動權益保障處理原則」，應向本校勞資爭議處理小組提起申訴。
Clause 4
 Appeal and Handling Procedures are given below:
1. An Appealer who is not satisfied with the disposition made by school in respect of personal right and interest or other resolution may claim to Appeal Center, but the same case may appeal only once. When multiple appealers jointly appeal, up to 3 proxies may be selected by the appealers with the enclosure of power of attorney.  
2.  The Appealer shall appeal in writing within 20 days from the date first with knowledge of the disposition/resolution or the next day from the resolution and failing the above period will basically not be attended. However, when an Appealer exceeded the above period resulted from force majeure event, petition may be made to Appeal Review Board with the reason for extension and the Review Board may decide whether accept or not after reviewing the reason. Nonetheless delayed appeal period over one year may not be accepted.  
3.   Student name, student ID, department, address of the Appaler, the facts and reasons for appealing, expected remedies shall be stated on written appeal and accompanied with related document and evidence. 
          4. When the Appeal exceeds applicable extent, the Board shall notify the appealer in writing that the case is dismissed and suggest handling manner. 
5.  The Board shall review documentary data in confidentiality but may notify the Appealer, original unit of disposition and related person to make presentation. The reason and data during the reviewing course shall be maintained strictly confidential. 
6.  The Appealer may withdraw appeal after filing the appeal and before the delivery of Appeal Review Decision. 
7.   The Board may suspend the review or recovery review measure after filing the appeal:   
    (1) Upon filing the appeal, the Appealer shall file petition or proceeding for the appealing case or matters related, followed by notifying the Board in written notice.  
(2) The Board shall suspend the review and notify the Appealer according to the aforesaid notice or upon knowing the aforesaid incident in respect to the authority. Upon erasing the cause of suspension, the review shall continue when requested by the Appealer in writing. The Appealer will also be notified in writing. The resolution and decision of the appeal case, in all or in part, with establishment based on the legal relation of petition or proceeding, the Board shall suspend the review prior to the termination of petition or proceeding procedures. The Appealer will also be notified in writing. The review shall continue after erasing the cause of suspension and shall be notified to the Appealer in writing. 
Appeal cases for expulsion, revocation of student status or similar disposition do not apply to the previous two provisions. 
8. Except the case of denying the acceptance or suspension of review, where the Appealer and the original action taking unit shall be notified forthwith, the Board shall come up with Review Decision within 10 days after resolving, which shall be carefully reviewed pursuant to related provisions of the School. Before coming up with a Review Decision, Review Board may suggest suspending the performance of the action applying on Appealer. 
9. Remedies to the Decision of Appeal Review Board (Channels of Relief) 
(1) Should the Appealer not satisfied with the administrative disposition from NDHU, a written appeal against the disposition may be filed to NDHU. The written appeal shall be prepared in 30 days from the next day of delivering the Decision and petition to the Ministry of Education with the enclosure of NDJU Appeal Review Decision.   
(2) The aforesaid appeal received by NDHU must include the If the Decision made after the Re-Appeal is not satisfactory to the appeal subject, appeal may be filed with Ministry of Education within 30 days counting from the next day of service of Decision. Such appeal shall be accompanied with the answer and necessary affiliated documents before submitting to the Ministry of Education.  
 (3) The Appealer may file petition to the Ministry of Education for the administrative disposition made by NDHU in the absence of the NDHU Appeal Procedure Relief. NDHU shall apply the regulations when the Ministry of Education transfer the case to NDHU. 
 (4) If the Decision of the present appeal is found not satisfactory, the Appealer may file appeal with NDHU for the discipline, other measure or resolution other than the administrative disposition, in addition to filing legal process according to the nature of the case and request for relief. 
10.   Appeal Review Board meeting shall have attendance of more than 2/3 board members and the decision may be made with the consent of more than 1/2 of attending members. 
11.   When conflict of interest existed with board meeting convener or any member, deputy may be appointed by Headmaster to act on behalf.
12.   Time Limit for Review of Appeal: The Review Appeal Board shall complete review within 30 days from the next day of service of appeal and when it is necessary, it may be extended, for which, the Appealer shall be notified. The extension is limited to one time and in no case shall be longer than 2 months; however, the case involved with dismissal, repel from school or similar action, no appeal shall be allowed. The Appeal Review Board shall copy the appeal to the original unit of disposition and related reply and supporting document to appeal shall be delivered to Appeal Review Board within 10 days from the next day upon receipt of the copy of appeal. The original unit of disposition may revoke or revise the disposition when the appeal is accepted.  The Appeal Review Board shall notify the appealer the revocation or revision of the original unit of disposition within 10 days. 

The Appeal Review Board shall notify the Appealer for correction within 7 days in case the Board considers the Appeal nonconforming to standards but the circumstances could be corrected. The period of correction may be deducted from the review period. 
13.    If the appeal needs investigation or conducting site survey, with the resolution of Appeal Review Board 3 to 5 members of the board shall be dispatched to form Investigation Team.
14.  Appeal for dismissal or repel, before a decision is finalized by review board, the Appealer may file request with the school for continuing the study in the school. After receiving the above mentioned request, the original disposing unit shall consult with Appeal Review Board and survey the living and learning conditions of the subject student. Written report of survey shall be replied within one week and the right and obligations related to the student registration shall be stated. 
15. Student approved to continue study in the school per request as above, in addition to being restricted from issuing diploma, course study, performance appraisal and award and reprimand shall be same as other normal students.  
16.   Decision of Review Board shall contain Summary, Fact and Reason and Review Report shall be made for appeal dismissed but and may exclude the records of facts. The Review Decision shall record the remedial practice for opposition to the appeal review decision according to the provisions prescribed in paragraph 1 and 4 of Clause 9.  
             17. Assistance for Appellant awarded with Relief in Appealing or Administrative Litigation:

                1) Student awarded with other action through appealing or judgment in administrative litigation and granted with resumption of the study, the school shall assist same if such student is kept from resuming the study for special incident. For student drafted to serve military obligation, the student registration shall be maintained for resuming the study after discharge from military service and the student may be allowed to make post arrangement of suspension for the period dismissed. 
                2) Student awarded in appeal review decision or administrative litigation with other action and resumption of study is offered, the school shall complete the cancellation procedure for dismissal as established by the school

                3) Student awarded in appeal review decision or administrative litigation with other action the school shall dispose it legitimately or revoke the original action as provided. 
             18. If the Appealer files appeal for on-campus sexual assault, sexual harassment or sexual bullying, which nature conforms to the application for investigation prescribed in paragraph 2, Clause 28 of Gender Equity Education Act, the provisions of Gender Equity Education Act shall prevail.  
             19. If the Appealer files appeal due to labor rights and interests, the “Principles of Reinforcing Labor Right and Interests Protection for Students and Part-Time Assistant in Junior College or Higher” shall prevail and appeal should be filed with the Labor-Management Dispute Handling Team of NDHU. 
第 五 條  申評會做成評議決定書後，陳校長核定時，應副知原處分單位，原處分單位如認為有牴 觸法令或窒礙難行者，應於三日內列具體事實及理由陳報校長，並副知申評會。校長如 認為有理由者，得移請申評會再議，並以一次為限。
Clause 5: When Review Decision is made and submitted to Headmaster for approval, related copy shall be sent to the original unit of disposition. In the event, the original unit of disposition believes it is contracting law or regulation or impractical or not feasible, facts and reasons shall be submitted to the Headmaster in 3 days and sent copy to Appeal Review Board. If the reason is taken and supported by the Headmaster, the Headmaster shall pass to the Appeal Review Board for further review, however, the further review shall be limited to one time. 
第六條  評議決定書經完成行政程序後，本校相關單位應即採行。 
退學之申訴案，經申評會決議維持原處分者： 
一、修業證明書所載修業截止日期以原處分日期為準。 
二、依據本校學則第三十四條規定，申訴結果維持原處分者，申訴期間所修習之科目、 學分，得發給學分證明書。 
三、役男「離校學生緩徵原因消滅名冊」於申訴確定後三十日內冊報。 
四、退費標準：依現行「大學校院學生退、休學退費標準表」之規定辦理。
退學之申訴案，經申評會決議維持原處分者：
Clause 6 When Review Decision is completed by administration procedure, all related units of the school shall accept and implement same.
When an appeal against dismissal is resolved by Appeal Review Board to be maintained:
(1)　The ending date of study to be stated on the Certificate of Study shall be the date of original disposition.

(2)　Pursuant to the provision under Clause 34 of School Rules, if the result of review sustains the original disposition, the courses taken and the credit earned may be issued with Credit Certificate. 

(3)　The List of Severed Students with Cause to Suspend and Diminish Military Call shall be reported within 30 days after finalization of the appeal. 

(4)　Refund: The currently effective “College Student Dismissal / Suspension Refund Standard shall be followed.
第 七 條  本辦法經校務會議通過，報請教育部核定後實施，修正時亦同。
Clause 7
 The Measure shall be enforced after being resolved by School Affair Meeting and approved by Ministry of Education. The same apply in amendment. 
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